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vengono esposti in dettaglio il disegno della ricerca e i risultati complessivi del 
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Collana diretta da Massimo Del Forno e Rossella Trapanese

La collana intende presentare studi e ricerche sul welfare nel quadro della complessità che tiene 
insieme idee, metodi e pratiche nelle diverse ipotesi di cambiamento sociale. Lo scopo è pro-
muovere e divulgare un dibattito interdisciplinare e raccogliere nuove proposte di cambiamento 
orientate al miglioramento delle condizioni di salute e benessere, a partire dalle persone fragili e 
vulnerabili, prestando attenzione alle nuove alleanze territoriali, al protagonismo delle famiglie, al 
ruolo assunto dalle comunità locali, ai legami e alla coesione sociale nei territori.
I temi dell’innovazione e della sostenibilità estendono i campi di interesse del welfare oltre i 
confini delle attuali politiche sociali, andando a intercettare il sistema dell’economia, i suoi modi 
operandi, l’uso delle tecnologie e dei saperi, i comportamenti e gli stili di vita ispirati al consumi-
smo, lasciando ampi spazi per una discussione critica sulle questioni sanitarie e ambientali e sulle 
sue implicazioni nel futuro del welfare. 
Il processo di trasformazione va seguito anche nella sua temporalità. Si tratta di estrarre dalle 
esperienze del passato elementi di continuità/discontinuità per rilanciare idee, metodi e pratiche, 
trovando una loro coerenza progettuale nell’ottica della sussidiarietà e dei suoi principi ordina-
tivi – l’autonomia, la responsabilità, la libertà, l’uguaglianza, la solidarietà, la partecipazione, la 
prossimità, la cooperazione, l’interesse generale e il bene comune.    
In questo scenario, appare particolarmente centrale la sperimentazione delle governance terri-
toriali, delle sue basi di appoggio democratiche e delle sue reti di supporto. La presenza sul ter-
ritorio di componenti attive di diversa natura - dagli enti territoriali al Terzo settore, dal variegato 
mondo della società civile alle famiglie - e la moltiplicazione di esperienze di co-programmazione 
e co-progettazione lasciano pensare a uno sviluppo comunitario delle governance. Tale fenomeno 
non è privo di insidie e di problemi. Per potersi consolidare, queste forme richiedono condizioni 
di possibilità per promuovere nuovi equilibri partecipativi, una più organica distribuzione di ruoli, 
di competenze e di autorità, senza perdere il valore della rappresentanza e della leadership, che 
serve a governare i processi di risalita della domanda territoriale.
Nell’analisi di queste possibilità, di assoluto rilievo nelle prospettive di cambiamento appare l’impie-
go di strumenti innovativi e la costruzione di reti di informazione, di confronto e di scambio digitale. 
La collana è aperta a contributi che utilizzano metodologie di ricerca sociale di tipo qualitativo e 
quantitativo per monitorare e valutare l’effetto di interventi e politiche sociali sui territori, le sfide 
digitali del welfare, e nello specifico del Terzo settore, e il lavoro in rete che si è affermato in tali sistemi.
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Il presente volume è pubblicato in open access, ossia il file dell’intero lavoro è 
liberamente scaricabile dalla piattaforma FrancoAngeli Open Access 
(http://bit.ly/francoangeli-oa). 

FrancoAngeli Open Access è la piattaforma per pubblicare articoli e mono-
grafie, rispettando gli standard etici e qualitativi e la messa a disposizione dei 
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14.�Innovazione sociale:  
sfide aperte per la formazione universitaria 
�
GL�Francesco Pirone 
�
�
�
�
�
�
�
�

4XHVWR�FRQWULEXWR�VL�SURSRQH�GL�GLVFXWHUH�GHOO¶DPSOLDPHQWR�H�GHOOD�TXD�
OLILFD]LRQH�GHOOD�IRUPD]LRQH�XQLYHUVLWDULD�FKH��SHU�LPSRVWD]LRQH�FXOWXUDOH�H�
SURILOL�SURIHVVLRQDOL�IRUPDWL��VL�ULYROJH�LQ�SDUWLFRODUH��PD�QRQ�VROR��DO�7HU]R�
6HWWRUH�H�DOO¶HFRQRPLD�VRFLDOH��7DOH�GLVFXVVLRQH�VL�FRQFHQWUD��LQ�SDUWLFRODUH��
VXO�FRQWHVWR�LWDOLDQR��LQ�UDSSRUWR�DQFKH�DO�GLEDWWLWR�±�WXWWRUD�LQ�FRUVR�±�FKH�
KD�DFFRPSDJQDWR�OD�5LIRUPD�GHO�7HU]R�6HWWRUH��

'LDORJDQGR� FRQ� L� ULVXOWDWL� GHOOD� ULFHUFD� 125,6&����� VL� SRUWD� TXL� O¶DW�
WHQ]LRQH�VXOOH�³VILGH´�FKH�LO�QXRYR�FDPSR�GL�ULFHUFD�VXOO¶LQQRYD]LRQH�VRFLD�
OH�ODQFLD�DOOD�IRUPD]LRQH�DFFDGHPLFD�H�VL�GLVFXWRQR�DOFXQH�SRVVLELOL�PRGDOL�
Wj� GL� DSSURFFLDUOH� D� SDUWLUH� GD� XQ¶HVSHULHQ]D� UHFHQWH� SHUWLQHQWH�� /H� DUJR�
PHQWD]LRQL�SUHVHQWDWH�GL�VHJXLWR�� LQIDWWL��SUHQGRQR�VSXQWR�GDOO¶DWWLYD]LRQH��
QHO�������GHO�QXRYR�&RUVR�GL�ODXUHD�PDJLVWUDOH�LQ�,QQRYD]LRQH�VRFLDOH�SUHV�
VR�LO�'LSDUWLPHQWR�GL�6FLHQ]H�6RFLDOL�GHOO¶8QLYHUVLWj�GHJOL�6WXGL�GL�1DSROL�
)HGHULFR�,,�QHOOD�FODVVH�GHOOH�ODXUHH�PDJLVWUDOL�LQ�6RFLRORJLD�H�ULFHUFD�VRFLD�
OH��/0������6L� WUDWWD�GL�XQ¶RIIHUWD�GLGDWWLFD�RULJLQDOH�VX�VFDOD�QD]LRQDOH� LQ�
TXHVWD�FODVVH�GL�ODXUHH��FKH�KD�WUD�L�VXRL�GLYHUVL�HOHPHQWL�GL�QRYLWj�TXHOOR�GL�
DYHU�SXQWDWR�DOOD�IRUPD]LRQH�GL�XQ�SURILOR�SURIHVVLRQDOH�LQ�SRVVHVVR�GL�FR�
QRVFHQ]H�H�FRPSHWHQ]H�WDOL�GD�FRQVHQWLUH�O¶DQDOLVL�H�OD�JHVWLRQH�GL�SURFHVVL�
FRPSOHVVL�GL�FDPELDPHQWR�VRFLDOH�LQQRYDWLYR�LQ�UDSSRUWR�D�ELVRJQL�VRFLDOL�
LQVRGGLVIDWWL�R�VRGGLVIDWWL�LQ�PDQLHUD�QRQ�DGHJXDWD��7DOH�SURJHWWR�IRUPDWLYR�
VL�SURSRQH�GL�VSHFLDOL]]DUH�OD�ILJXUD�SURIHVVLRQDOH�LQ�XVFLWD�GL�PDWULFH�VRFLR�
ORJLFD� FRQ� XQD� SL�� UREXVWD� IRUPD]LRQH�PDQDJHULDOH�� EDVDWD� VX� VSHFLILFKH�
FRPSHWHQ]H�GL� HFRQRPLD� D]LHQGDOH�� WDOH�GD� IRUPDUH�XQ� HVSHUWR� VSHFLDOLVWD�
GHO� FDPELDPHQWR� VRFLDOH� RULHQWDWR� DO� YDORUH�� LQ� JUDGR� GL� UHDOL]]DUH� FRQWH�
VWXDOPHQWH�DWWLYLWj�GL�VWXGLR�H�LQWHUYHQWR�VRFLDOH��LQ�XQD�SURVSHWWLYD�FXOWXUD�
OH� H� VFLHQWLILFD� FKH� OHJD� VWUHWWDPHQWH� LO� WHPD� GHOO¶LQQRYD]LRQH� VRFLDOH� D�
TXHOOR�GHOO¶LPSUHQGLWRULDOLWj�VRFLDOH��

/D�ILJXUD�GHOO¶LPSUHQGLWRUH�LQQRYDWRUH��DQFKH�QHOO¶LPSUHQGLWRULD�VRFLDOH�
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LWDOLDQD��)D]]L��������%DUEHUD�H�3DULVL���������HPHUJH�DOO¶LQWHUQR�GHJOL�DS�
SURFFL� WHRULFL�GL�GHULYD]LRQH�VFKXPSHWHULDQD�FKH�HQIDWL]]DQR�LO�UXROR�GHOOD�
VRJJHWWLYLWj� LPSUHQGLWRULDOH�QHOOH�GLQDPLFKH�GL�VYLOXSSR�VRFLRHFRQRPLFKH��
VRWWROLQHDQGR� VRSUDWWXWWR� OD� YLWDOLWj� H� OD� FUHDWLYLWj� GHOO¶DJLUH� LQGLYLGXDOH��
4XHVWL� DSSURFFL� LGHQWLILFDQR� HVVHQ]LDOPHQWH� OD� IXQ]LRQH� LPSUHQGLWRULDOH�
FRQ�O¶LQQRYD]LRQH��LQWHVD�FRPH�OD�FUHD]LRQH�GHO�QXRYR�LQ�FDPSR�HFRQRPL�
FR��FKH�VXSHUD�LO�SHQVLHUR�FRQYHQ]LRQDOH�H�O¶DJLUH�URXWLQDULR��,Q�TXHVWD�SUR�
VSHWWLYD��QHOOD�SURJHWWD]LRQH�GHO�QXRYR�FRUVR�GL�ODXUHD�VXOO¶LQQRYD]LRQH�VR�
FLDOH�q�DSSDUVR�FRHUHQWH�DQFKH�VRVWHQHUH�OD�IRUPD]LRQH�GHOOD�VRJJHWWLYD]LR�
QH�LPSUHQGLWRULDOH�GHL�ODXUHDWL��FRQVLGHUDWR�DQFKH�FKH��VHFRQGR�OH�ULOHYD]LR�
QL�$OPDODXUHD���������L�ODXUHDWL�LQ�GLVFLSOLQH�HFRQRPLFR�VWDWLVWLFKH�H�SROLWL�
FR�VRFLDOH� SUHVHQWDQR� LQGLFDWRUL� GL� LPSUHQGLWRULDOLWj� VXSHULRUL� D� TXHOOL� GHL�
ODXUHDWL�GL�DOWUH�DUHH�GLVFLSOLQDUL��

/¶RSSRUWXQLWj�GL�LVWLWX]LRQDOL]]DUH�XQ�QXRYR�FRUVR�GL�ODXUHD��GL�WLSR�PD�
JLVWUDOH�GL�VSHFLDOL]]D]LRQH�VRFLRORJLFD��IRFDOL]]DWR�VXOO¶LQQRYD]LRQH�VRFLDOH�
SXz�HVVHUH�PRWLYDWR�VFKHPDWLFDPHQWH�FRQ�LO� ULPDQGR�D�GXH�FRQGL]LRQL�HV�
VHQ]LDOL��/D�SULPD��GL�QDWXUD�VFLHQWLILFD�H�FXOWXUDOH�� ULJXDUGD� OD�VSLQWD�SUR�
YHQLHQWH� GDOOD� IRUPD]LRQH� GL� XQ� QXRYR� FDPSR� GL� ULFHUFD� SOXULGLVFLSOLQDUH�
LQWRUQR� DOO¶LQQRYD]LRQH� VRFLDOH�� L� Social Innovation Studies� �6,6�� DOO¶LQ�
WHUQR�GHL�TXDOL�LO�'LSDUWLPHQWR�GL�6FLHQ]H�6RFLDOL�KD�VHJXLWR�GLYHUVL�GLEDWWLW�
WL�H�ILORQL�GL�ULFHUFD��/D�VHFRQGD��LQYHFH��q�ULIHULWD�DOO¶HPHUJHUH�GL�XQD�GR�
PDQGD�GL�QXRYH�SURIHVVLRQDOLWj�FRQQHVVH�D�WUH�SURFHVVL�FRQYHUJHQWL�FKH�UL�
JXDUGDQR�HVVHQ]LDOPHQWH��D��O¶HPHUJHUH�GL�QXRYH�SROLWLFKH�LVSLUDWH�DOO¶LQQR�
YD]LRQH� VRFLDOH� QHOO¶DPELWR� GHOOD� SURPR]LRQH� GHOO¶HFRQRPLD� VRFLDOH�� E��
O¶LPSUHQGLWRULDOL]]D]LRQH� GL� XQD� SDUWH� GHO� 7HU]R� 6HWWRUH�� F�� O¶DVFHVD� QHO�
O¶DPELWR� GHOO¶HFRQRPLD� IRU� SURILW� GHOO¶DWWHQ]LRQH� YHUVR� O¶LPSDWWR� VRFLDOH�
GHOO¶D]LRQH�LPSUHQGLWRULDOH��'D�TXL�SURYLHQH�XQD�GRPDQGD�GL�ODYRUR�FKH��LQ�
XQD� FRPSRQHQWH� QRQ� VHFRQGDULD�� JXDUGD� LPPHGLDWDPHQWH� DOOD� IRUPD]LRQH�
QHOO¶DPELWR�GHOOH� VFLHQ]H� VRFLDOL� H�� VSHFLILFDPHQWH�� DOOD� IRUPD]LRQH� VRFLR�
ORJLFD��

6HFRQGR� OH� GHILQL]LRQL� SL�� IUHTXHQWHPHQWH� LPSLHJDWH� QHOOD� OHWWHUDWXUD�
VFLHQWLILFD� VSHFLDOLVWLFD� �3LURQH�� ������ 0RXODHUW� et al.�� ������ 0RUDOOL��
�������O¶LQQRYD]LRQH�VRFLDOH�ULJXDUGD�OD�SURJHWWD]LRQH�H�O¶LPSOHPHQWD]LRQH�
GL� QXRYH� VROX]LRQL� FROOHWWLYH� FKH� LPSOLFDQR� FDPELDPHQWL� FRQFHWWXDOL�� GL�
SURFHVVR��GL�SURGRWWR�R�RUJDQL]]DWLYL�FRQ�OD�ILQDOLWj�GL�PLJOLRUDUH�LO�VLVWHPD�
GL�ZHOIDUH�H�FRQWULEXLUH�DO�EHQHVVHUH�GHJOL�LQGLYLGXL�H�GHOOH�FRPXQLWj��/¶H�
VSUHVVLRQH�©LQQRYD]LRQH�VRFLDOHª��WXWWDYLD��ID�SDUWH�GHO�YRFDERODULR�RULJLQD�
ULR�GHOOH�VFLHQ]H�VRFLDOL�PRGHUQH��PD�KD�HQRUPHPHQWH�DXPHQWDWR�LO�VXR�SH�
VR�QHO�GLEDWWLWR�FRQWHPSRUDQHR��SDVVDQGR�GDOO¶HVVHUH�XQ�FRQFHWWR�VSHFLDOL�
VWLFR�G¶LQWHUHVVH�PDUJLQDOH�D�XQ�FRQFHWWR�GL� LQWHUHVVH�JHQHUDOH� LQ�JUDGR�GL�
DOLPHQWDUH�XQ�DPSLR�H� DUWLFRODWR�FDPSR�GL� ULFHUFD�SOXULGLVFLSOLQDUH��&Lz�q�
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GRYXWR�DO�IDWWR�FKH�O¶LPSLHJR�GHOOD�QR]LRQH�GL�LQQRYD]LRQH�VRFLDOH�FRQVHQWH�
GL� IRFDOL]]DUH� O¶DWWHQ]LRQH� VXOOD� FUHVFLWD� H� OD� TXDOLILFD]LRQH� GHOO¶HFRQRPLD�
VRFLDOH�LQ�WHUPLQL�GL�FDSDFLWj�GL�FRVWUX]LRQH�GL�ULVSRVWH�D�ELVRJQL�QRQ�VRGGL�
VIDWWL�R�VRGGLVIDWWL�LQ�PDQLHUD�QRQ�DSSURSULDWD��VLD�GD�VRJJHWWL�GHO�7HU]R�6HW�
WRUH� LQ�DXWRQRPLD�ULVSHWWR�D�VWDWR�H�PHUFDWR��VLD� LQ�SURFHVVL�GL� LEULGD]LRQH�
FRQ�JOL�DWWRUL�SXEEOLFL�H�GL�PHUFDWR��VLD�GDJOL�VWHVVL�DWWRUL�GL�PHUFDWR��DWWUD�
YHUVR�O¶LQFRUSRUD]LRQH�VWUDWHJLFD�GL�RELHWWLYL�GL�LPSDWWR�VRFLDOH��

8Q¶XWLOH�PDSSD�DJJLRUQDWD�GHO�FDPSR�GL�VWXGLR�VXOO¶LQQRYD]LRQH�VRFLDOH�
q� TXHOOD� HODERUDWR� GD�0DXUL]LR�%XVDFFD� ������� FKH�SDUWH� GD� XQ� ODYRUR�GL�
UDVVHJQD� VLVWHPDWLFD� LQWHUQD]LRQDOH� �YDQ� GHU�+DYH� H�5XEDOFDED� ������� UL�
SRUWDQGR�O¶DQDOLVL�DO�FRQWHVWR�LWDOLDQR�GHOOD�ULFHUFD�VFLHQWLILFD�H�GHOOH�SUDWL�
FKH�VRFLDOL��9DQ�GHU�+DYH�H�5XEDOFDED��LQ�SDUWLFRODUH��LQGLYLGXDQR�QHOOD�OHW�
WHUDWXUD� LQWHUQD]LRQDOH� TXDWWUR� FRPXQLWj� DFFDGHPLFKH� FKH� VL� RFFXSDQR� GL�
LQQRYD]LRQH�VRFLDOH��RJQXQD�FRQ�VSHFLILFL�GLEDWWLWL�� OD�Community Psycho-
logy�� OD�Creativity Research�� OH�Social and Societal Challenges� H� LO�Local 
Development��$�SDUWLUH�GD�TXHVWR�VFKHPD��FRQ�ULIHULPHQWR�DO�FRQWHVWR� LWD�
OLDQR��%XVDFFD�SURSRQH�XQD�GLYHUVD�GHFOLQD]LRQH�FKH�LGHQWLILFD�VHL�DSSURFFL�
WHRULFL�DO�WHPD�GHOO¶LQQRYD]LRQH�VRFLDOH�����JOL�VWXGL�GL�PDQDJHPHQW�H�L�PR�
GHOOL�SHU�O¶D]LRQH�����JOL�urban studies�H�O¶D]LRQH�FROOHWWLYD�����OD�SVLFRORJLD�
GL� FRPXQLWj� H� OH� UHD]LRQL� DO� FDPELDPHQWR�� ��� L� QXRYL�PHGLD� H� L� SXEEOLFL�
SURGXWWLYL�����OD�VRFLRORJLD�GHOO¶LQQRYD]LRQH�HFRQRPLFD�H�OH�QXRYH�IRUPH�GL�
LQWHJUD]LRQH� WUD�VRFLHWj�HG�HFRQRPLD����� O¶DSSURFFLR�VWRULFR�HYROXWLYR�H� OH�
SROLWLFKH�SXEEOLFKH�LQ�(XURSD��,Q�RJQXQR�GL�TXHVWL�DSSURFFL��FRPH�VRWWROL�
QHD� O¶$XWRUH�� HPHUJH�XQ�RULHQWDPHQWR�SHUIRUPDWLYR�FKH��GL� IURQWH�D�XQ¶H�
VSUHVVLRQH�RPEUHOOR�FRPH�©LQQRYD]LRQH�VRFLDOHª��SURFHGH�SULRULWDULDPHQWH�
DOOD�FRVWUX]LRQH�GHO�SURSULR�RJJHWWR�GL�ULFHUFD�DWWUDYHUVR�OD�GHILQL]LRQH�GHO�
FDPSR�VHPDQWLFR�H�GHOOD�FRQQRWD]LRQH�HPSLULFD�GHOOD�QR]LRQH�FKH�SDVVD�SHU�
O¶LQGLYLGXD]LRQH�GL�DWWRUL��D]LRQL�H�VFRSL�FKH�GHOLQHDQR�OH�FDUDWWHULVWLFKH�GL�
FLz�FKH�SXz�HVVHUH�FRQVLGHUDWR�©LQQRYD]LRQH�VRFLDOHª��

4XHVWD�SURVSHWWLYD�q�UDIIRU]DWD�GDOOD�VFHOWD�GL�LQIOXHQWL�LVWLWX]LRQL�SROLWL�
FKH�GL�GDUH�FHQWUDOLWj�VWUDWHJLFD�DOO¶LQQRYD]LRQH�VRFLDOH�LQ�YDVWL�SURJUDPPL��
LQ�PDQLHUD�SL��PDUFDWD�LQ�(XURSD�±�SHU�HVHPSLR�Social Economy and Inno-
vation� GHOO¶2(&'� R� GHL�European Structural and Investment Funds� GHO�
O¶8(�)(65�H�)6(�±�PD�VHPSUH�GL�SL��VX�VFDOD�JOREDOH��6L�YHGD�SHU�HVHPSLR�
OD�SURVSHWWLYD�ULODQFLDWD�GDOOD�UHFHQWH�ULVROX]LRQH�GHOOH�1D]LRQL�8QLWH�GHO����
DSULOH� �����Promoting the social and solidarity economy for sustainable 
development��$�FLz�YD�DJJLXQWD�O¶D]LRQH�FXOWXUDOH�HG�HFRQRPLFD�GL�IRQGD�
]LRQL��LPSUHVH�H�LVWLWX]LRQL�ILQDQ]LDULH��VRSUDWWXWWR�QHO�FRQWHVWR�VWDWXQLWHQVH�
H� DQJORVDVVRQH�� $QFKH� OH� LVWLWX]LRQL� XQLYHUVLWDULH� �%HQQHZRUWK� H� &XQKD��
������0RRUH�0F%ULGH�H�0O\Q��������KDQQR�SURPRVVR�XQ¶HYROX]LRQH�GHOOD�
UHVSRQVDELOLWj�VRFLDOH�G¶LPSUHVD�YHUVR�XQD�GHFLVD�DWWHQ]LRQH�DOO¶LPSDWWR�VR�
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FLDOH�GHOO¶D]LRQH�HFRQRPLFD��4XHVWD�WHQGHQ]D�SROLWLFD��VFLHQWLILFD�H�FXOWXUD�
OH�� q� VWDWD� UDIIRU]DWD� LQ�DOFXQL�FRQWHVWL� LVWLWX]LRQDOL�GDO� ULFRQRVFLPHQWR�GHO�
YDORUH�SXEEOLFR�GHOOH� LQL]LDWLYH�HFRQRPLFKH� VHQVLELOL� DOO¶LPSDWWR� VRFLDOH� H�
DPELHQWDOH�GHOOD� ORUR�D]LRQH�� ,Q� ,WDOLD��DG�HVHPSLR��FLz�q�HYLGHQWH�FRQ� O¶L�
VWLWX]LRQH� QHOO¶RUGLQDPHQWR� JLXULGLFR� GL� XQD� QXRYD� IRUPXOD]LRQH� GHOO¶LP�
SUHVD�VRFLDOH�R�DQFKH�FRQ�O¶LQWURGX]LRQH�GHOOH�VWDUWXS�LQQRYDWLYH�D�YRFD]LR�
QH�VRFLDOH��6,$96���4XHVWH�LVWLWX]LRQL��G¶DOWUD�SDUWH��VL�DVVRFLDQR�D�IRUPH�GL�
ULFRQRVFLPHQWR�H�FHUWLILFD]LRQL�FRPH�OH�VRFLHWj�EHQHILW�H�OH�%�&RUS�FKH��LQ�
VLHPH�DOOH� DOWUH�� VL� LQTXDGUDQR� LQ�XQD�SL��JHQHUDOH�SURVSHWWLYD� WHRULFD�FKH�
SRWUHPPR�ULFRQGXUUH�±�DQFKH�VH�QRQ�HVFOXVLYDPHQWH��PD�FRPH�HVHPSLR�VL�
JQLILFDWLYR�±�DOOD�Ethical Economics��*ULIILWKV�H�/XFDV���������

Ê�XWLOH�D�TXHVWR�SXQWR�ULSUHQGHUH�H�VLQWHWL]]DUH�OH�SULQFLSDOL�LQIRUPD]LRQL�
VWDWLVWLFKH�GLVSRQLELOL�VXOOD�GRPDQGD�GL�ODYRUR�QHOO¶HFRQRPLD�VRFLDOH�LQ�,WD�
OLD��VRWWROLQHDQGR�LQ�SUHPHVVD�FKH�VL�WUDWWD�GL�XQ�DPELWR�LQ�FXL�PDQFDQR�DQ�
FRUD�ULOHYD]LRQL�VLVWHPDWLFKH��FRPSOHWH�H�FRHUHQWL�FRQ�OH�WHRUL]]D]LRQL�GL�UL�
IHULPHQWR�H�OR�VWHVVR�TXDGUR�JLXULGLFR�LVWLWX]LRQDOL�SHU�L�VRJJHWWL�HFRQRPLFL�
H� VRFLDOL� FKH� ULHQWUDQR� QHOO¶HFRQRPLD� VRFLDOH�� 3HU� OH� RUJDQL]]D]LRQL� VHQ]D�
VFRSR�GL�OXFUR�q�XWLOH�SDUWLUH�GDO�FHQVLPHQWR�,VWDW�GHOOH�LVWLWX]LRQL�QR�SURILW��
DJJLRUQDWR�DO�������,VWDW���������FKH�ULOHYD����PLOD�HQWL�SHU����PLOD�GLSHQ�
GHQWL�H�XQD�WHQGHQ]D�DOOD�FUHVFLWD�VWLPDWD��WUD�LO������H�LO�������LQ�WHUPLQL�GL�
�����GHOOH� LVWLWX]LRQL�QR�SURILW� H�±�GDWR�SL�� VLJQLILFDWLYR�SHU� LO� QRVWUR�GL�
VFRUVR�±�GHO�������GHL�GLSHQGHQWL��FKH�YDQQR�DWWULEXLWL�SUHYDOHQWHPHQWH�DO�
FRVLGGHWWR�7HU]R�6HWWRUH�LPSUHQGLWRULDOH��/H�FRRSHUDWLYH�VRFLDOL��LQ�SDUWLFR�
ODUH��FKH�UDSSUHVHQWDQR�LO����GHO�WRWDOH�GHOOH�LVWLWX]LRQL�QR�SURILW��DVVRUERQR�
LO� ���� GHL� GLSHQGHQWL� FHQVLWL�� 8QD�PLVXUD� VSHFLILFD� GHOOD� GLPHQVLRQH� GHO�
7HU]R�6HWWRUH�PDJJLRUPHQWH�FRLQYROWD�QHOOH�SROLWLFKH�GL�ZHOIDUH�q�ULFDYDEL�
OH� SUREDELOPHQWH� GDO� 5HJLVWUR� 8QLFR� 1D]LRQDOH� GHO� 7HU]R� 6HWWRUH�
�58176���XQD�IRQWH�DPPLQLVWUDWLYD�FRQ�GLYHUVL�OLPLWL�LQIRUPDWLYL�FKH��WXW�
WDYLD�� FL� FRQVHQWH�GL� FRQWHJJLDUH�D�PDJJLR������FLUFD���PLOD� HQWL�� WUD� FXL�
XQD�FRPSRQHQWH�LPSUHQGLWRULDOH�FKH�VXSHUD�XQ�WHU]R�GHOOH�RUJDQL]]D]LRQL�UH�
JLVWUDWH��6X�TXHVW¶XOWLPD�VSHFLILFD�FRPSRQHQWH��FL�SRVVLDPR�DYYDOHUH�GL�GXH�
LQGDJLQL�QD]LRQDOL�FKH�IRUQLVFRQR�VWLPH�DWWHQGLELOL�GHOO¶LPSUHQGLWRULDOLWj�VR�
FLDOH�LQ�,WDOLD��OD�SULPD�q�TXHOOD�GHOO¶,ULV�1HWZRUN��������FKH�VWLPD�QHO������
��PLOD� LPSUHVH�VRFLDOL� �SUHYDOHQWHPHQWH�FRRSHUDWLYH�VRFLDOL��SHU�XQ� WRWDOH�
GL����PLOD�GLSHQGHQWL�� OD�VHFRQGD�q� O¶LQGDJLQH�SHULRGLFD�GHOO¶2VVHUYDWRULR�
,61(7�FKH�QHOO¶XOWLPD�HGL]LRQH��������KD�FRQWHJJLDWR���PLOD�FRRSHUDWLYH�
VRFLDOL�H�FRQVRU]L�����PLOD�LPSUHVH�VRFLDOL�����PLOD�VRFLHWj�EHQHILW������%�
&RUS�H�����6,$96��/D�WULDQJROD]LRQH�GL�TXHVWL�GDWL�FL�FRQVHQWH�GL�WUDFFLDUH�
XQ�SULPR�EDFLQR�GL�ULIHULPHQWR��DQFKH�VH�QRQ�HVFOXVLYR��D�FXL�q�ULYROWD�XQD�
QXRYD� IRUPD]LRQH� GL� SURIHVVLRQLVWL� VSHFLDOL]]DWL� VXOO¶LQQRYD]LRQH� VRFLDOH�
SHU�OD�FUHVFLWD�H�OD�TXDOLILFD]LRQH�GHO�7HU]R�6HWWRUH�H�O¶HFRQRPLD�VRFLDOH��
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/D�SURJHWWD]LRQH� GHO� QXRYR�&RUVR� GL� ODXUHD�PDJLVWUDOH� LQ� ,QQRYD]LRQH�
VRFLDOH�LQ�UDSSRUWR�DO�TXDGUR�GHOLQHDWR�ILQRUD�q�VWDWD�UHDOL]]DWD�GDO�'LSDUWL�
PHQWR�GL�6FLHQ]H�6RFLDOL�LQ�UDSSRUWR�DOOD�FUHVFHQWH�DWWHQ]LRQH�YHUVR�L�Social 
Innovation Studies�QRQ�VROWDQWR�QHO�GLEDWWLWR�VFLHQWLILFR��PD�DQFKH�QHO�FRQ�
IURQWR�FRQ� L�GLVFRUVL�GHOOH�SROLWLFKH�SXEEOLFKH�H�FRQ�TXHOOL�GHOOH�FRPXQLWj�
GHL�practitioners��DQFKH�VX�VFDOD�ORFDOH��4XHVWR�LQWUHFFLR�q�VWDWR�IRUPDOL]]D�
WR� QHOOD� SURJHWWD]LRQH� GLGDWWLFD� GHO� QXRYR� &RUVR� FKH�� VX� TXHVWH� EDVL�� KD�
SURYDWR�D�GHILQLUH� LO�VLVWHPD�GL�FRQRVFHQ]H�H�FRPSHWHQ]H�QHFHVVDULH�DOO¶D�
QDOLVL�H�DOOD�JHVWLRQH�GHOO¶LQQRYD]LRQH�VRFLDOH�H�OH�PRGDOLWj�SHU�IRUPDUH�WDOH�
VLVWHPD�GL� VDSHUL�H�DELOLWj�DSSOLFDWLYH��4XHVWR� ODYRUR�KD�EHQHILFLDWR�DQFKH�
GHOO¶HVSHULHQ]D� GLGDWWLFD� GHO� 'LSDUWLPHQWR� DFFXPXODWD� LQ� TXHVWR� VWHVVR�
FDPSR��LQ�SDUWLFRODUH��VXO� WHPD�GHOO¶LQQRYD]LRQH�QHOO¶DPELWR�GHO�'RWWRUDWR�
LQ�6RFLRORJLD�GHL�SURFHVVL�GL� LQQRYD]LRQH�QHO�0H]]RJLRUQR�H�� LQ�SDUDOOHOR��
VXL�FDPELDPHQWL�GHL�VLVWHPL�GL�ZHOIDUH�QHOO¶DPELWR�GHO�&RUVR�GL�ODXUHD�PD�
JLVWUDOH�LQ�3ROLWLFKH�VRFLDOL�H�GHO�WHUULWRULR��

/¶LQQRYD]LRQH� VRFLDOH� q� XQ� WHPD� HPHUJHQWH� GHOO¶DJHQGD� GL� ULFHUFD� GHO�
'LSDUWLPHQWR�GL�6FLHQ]H�6RFLDOL�FKH�LQ�TXHVWR�FDPSR�KD�YDORUL]]DWR�OD�VXD�
FRPSRVL]LRQH� PXOWLGLVFLSOLQDUH� DWWUDYHUVR� OD� FRQYHUJHQ]D� GHOOH� VHJXHQWL�
FRPSRQHQWL� VSHFLILFKH�� D�� JOL� VWXGL� GL�PDQDJHPHQW� VXOO¶LPSUHVD� VRFLDOH� H�
VXOOD�YDORUL]]D]LRQH�GHO�SDWULPRQLR�FXOWXUDOH��E��JOL�VWXGL�GL�VRFLRORJLD�FXO�
WXUDOH�VXOOD�GLJLWDOL]]D]LRQH��L�QXRYL�PHGLD�GLJLWDOL�H�LO�FDPELDPHQWR�VRFLD�
OH�� F��JOL� VWXGL�GL� VRFLRORJLD�XUEDQD��GHO� WHUULWRULR�H� VXOOD� VRVWHQLELOLWj�DP�
ELHQWDOH��G��JOL�VWXGL�GL�VRFLRORJLD�HFRQRPLFD�VX�GLVXJXDJOLDQ]H��ZHOIDUH�H�
IRUPH�HPHUJHQWL�GL� LQWHJUD]LRQH�WUD�VRFLHWj�HG�HFRQRPLD��H��JOL�VWXGL�VXOOH�
WUDVIRUPD]LRQL� GHOOH� SROLWLFKH� SXEEOLFKH�� I�� JOL� VWXGL� GL� SVLFRORJLD� VRFLDOH�
GHL� ULVFKL� H� GHJOL� RVWDFROL� DOO¶LQQRYD]LRQH�� J�� JOL� VWXGL� GL� YDOXWD]LRQH� H� LQ�
SDUWLFRODUH�VXOOD�YDOXWD]LRQH�GHOO¶LPSDWWR�VRFLDOH��/D�FRQYHUJHQ]D�GL�TXHVWH�
OLQHH� GL� ULFHUFD� q� DPSLDPHQWH� FRHUHQWH� FRQ� OR� VFKHPD� GL�%XVDFFD� �������
ULFKLDPDWR�VRSUD��4XHVWH�FRPSRQHQWL�FRQFRUURQR��GD�XQD�SDUWH��DOOD�FRVWUX�
]LRQH� GHO� TXDGUR� WHRULFR� FRQFHWWXDOH� SHU� DSSURFFLDUH� LO� WHPD� GHOO¶LQQRYD�
]LRQH�VRFLDOH��GDOO¶DOWUR��GHILQLVFRQR�OH�PHWRGRORJLH�H�OH�WHFQLFKH�SHU�O¶DQD�
OLVL�H�OD�JHVWLRQH�GHL�SURFHVVL�GL�LQQRYD]LRQH�VRFLDOH��

/¶DYYLR�GHO�&RUVR�q�VWDWR�DFFRPSDJQDWR�GD�XQR�VORJDQ�SHU�RULHQWDUH�JOL�
VWXGHQWL�� ©4XHVWR� FRUVR� GL� ODXUHD� q� LPPDJLQDWR� SHU� FKL� KD� YRJOLD� GL� IDUH�
TXDOFRVD�SHU�PLJOLRUDUH� LO�PRQGR�� OD�SURSULD� FLWWj� H� OD�SURSULD� FRPXQLWjª��
LQIDWWL��O¶LGHD�DOOD�EDVH�GHO�SURJHWWR�GLGDWWLFR�q�FKH�O¶LQQRYD]LRQH�VRFLDOH�UL�
JXDUGL� OD� SURJHWWD]LRQH� H� O¶LPSOHPHQWD]LRQH� GL� VROX]LRQL� RULJLQDOL� SHU� UL�
VSRQGHUH�D�ELVRJQL�VRFLDOL�LQVRGGLVIDWWL�FKH�LPSOLFDQR�FDPELDPHQWL�FRQFHW�
WXDOL��GL�SURFHVVR��GL�SURGRWWR�R�RUJDQL]]DWLYL�QHOOD�SURGX]LRQH�VRFLRHFRQR�
PLFD��FRQ�OD�ILQDOLWj�GL�FRQWULEXLUH�DO�PLJOLRUDPHQWR�GHO�EHQHVVHUH�GHJOL�LQ�
GLYLGXL�H�GHOOH�FRPXQLWj��/R�VFRSR��LQ�DOWUL�WHUPLQL��q�SURGXUUH�HVLWL�GHVLGH�
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UDELOL�LQ�WHUPLQL�GL�PLJOLRUDPHQWR�GHOOD�VROLGDULHWj�VRFLDOH��GHOOD�VRVWHQLELOL�
Wj�DPELHQWDOH�H�GHO�UHQGLPHQWR�HFRQRPLFR�GL�RUJDQL]]D]LRQL��UHWL�VRFLDOL�H�
VLVWHPL�WHUULWRULDOL��

,Q�TXHVWD�SURVSHWWLYD�LO�FRUVR�VL�SURSRQH�GL�IRUPDUH�XQ�HVSHUWR�LQ�DQDOLVL�
H�JHVWLRQH�GHOO¶LQQRYD]LRQH�VRFLDOH�FKH�VLD�LQ�JUDGR�GL�VYROJHUH�LQ�PDQLHUD�
LQWHJUDWD�IXQ]LRQL�GL�SURJHWWD]LRQH��JHVWLRQH��DQDOLVL�H�YDOXWD]LRQH�GL�LQWHU�
YHQWL�GL�WUDVIRUPD]LRQH�VRFLDOH��7DOH�SURILOR�KD�FRPH�VERFFR�SURIHVVLRQDOH�
SULQFLSDOH� ±�PD� QRQ� HVFOXVLYR� ±� O¶HFRQRPLD� VRFLDOH�� FRQ� VSHFLILFR� ULIHUL�
PHQWR�DJOL�DPELWL�GHOO¶LQFOXVLRQH�VRFLDOH��GHOOD�SURPR]LRQH�H�YDORUL]]D]LR�
QH� FLYLOH� H� FXOWXUDOH�� GHOOD� TXDOLILFD]LRQH� WHUULWRULDOH� H� GHOOD� VRVWHQLELOLWj�
DPELHQWDOH��/H�IXQ]LRQL�GL�TXHVWD�ILJXUD�SURIHVVLRQDOH�SRVVRQR�HVVHUH�VYRO�
WH�� VLD� LQ� FRQGL]LRQH�GL� RFFXSD]LRQH�GLSHQGHQWH�� VLD� LQ� IRUPD�DXWRQRPD�H�
LPSUHQGLWRULDOH�� WUDVYHUVDOPHQWH�DL�VHWWRUL�HFRQRPLFL��PD�SULYLOHJLDQGR�RU�
JDQL]]D]LRQL� GHOO¶HFRQRPLD� VRFLDOH� FRPH� JOL� HQWL� GHO� 7HU]R� 6HWWRUH� ±� DG�
HVHPSLR� FRRSHUDWLYH�� LPSUHVH� VRFLDOH�� IRQGD]LRQL��21*��%�&RUSV�� VWDUWXS�
LQQRYDWLYD�D�YRFD]LRQH�VRFLDOH�±�DQFKH�LQ�UHWL�FRQ�OH�LPSUHVH�GL�PHUFDWR�H�R�
FRQ�HQWL�GHO�VHWWRUH�SXEEOLFR��'L�FRQVHJXHQ]D��LQ�TXHVWD�GLUH]LRQH�q�RULHQWD�
WD� O¶RUJDQL]]D]LRQH�GHL� WLURFLQL�FXUULFXODUL�H�GHOOH�DWWLYLWj�GL�placement�GHL�
ODXUHDWL��

,O� FRUVR� IRUQLVFH�FRQRVFHQ]H�PXOWLGLVFLSOLQDUL�GL� VFLHQ]H�VRFLDOL�GL� WLSR�
WHRULFR��PHWRGRORJLFR�H�WHFQLFR��QRQFKp�OH�SULQFLSDOL�FRPSHWHQ]H�XWLOL�DOOR�
VWXGLR�H�OD�JHVWLRQH�GL�RUJDQL]]D]LRQL�H�IHQRPHQL�VRFLDOL�FRPSOHVVL�FRLQYRO�
WL�QHL�SURFHVVL�GL�FDPELDPHQWR�VRFLDOH��3L��QHO�GHWWDJOLR��LO�SHUFRUVR�GL�VWX�
GLR�VL�DUWLFROD� LQ� WUH�DUHH�GL�DSSUHQGLPHQWR��D��7HRULH�H�PRGHOOL�GHOO¶LQQR�
YD]LRQH� VRFLDOH�� E��0HWRGL� SHU� O¶DQDOLVL� H� OD� YDOXWD]LRQH� GHOO¶LQQRYD]LRQH�
VRFLDOH�H�GHOO¶LPSDWWR��F��3URJHWWD]LRQH��JHVWLRQH�H�YDORUL]]D]LRQH�GHOOH�SUD�
WLFKH�VRFLDOL� LQQRYDWLYH�� ,Q�TXHVWH�DUHH�VL� LQWHJUDQR� LQVHJQDPHQWL� UDJJUXS�
SDELOL� LQ� WUH� DUHH�GLVFLSOLQDUL�� ��� LQVHJQDPHQWL� VRFLRORJLFL��PHWRGRORJLFL� H�
YDOXWDWLYL����� LQVHJQDPHQWL�HFRQRPLFL�H�PDQDJHULDOL��H���� LQVHJQDPHQWL�GL�
VFLHQ]H� VRFLDOL� �VWRULFL�� SVLFRORJLFL� H� JLXULGLFL���/¶HURJD]LRQH�� WXWWDYLD�� VH�
JXH�XQD�SURVSHWWLYD�WUDQVGLVFLSOLQDUH�FKH�VL�WUDGXFH�SUDWLFDPHQWH�DWWUDYHUVR�
JOL�LQVHJQDPHQWL�LQWHJUDWL��

8QD�FRQVLGHUD]LRQH�FRQFOXVLYD�ULJXDUGD�O¶DWWUDWWLYLWj�GHO�ODYRUR�QHOO¶HFR�
QRPLD�VRFLDOH�H��FROOHJDWD�D�TXHVWD��OD�SURSHQVLRQH�D�LQWUDSUHQGHUH�XQ�SHU�
FRUVR�GL�IRUPD]LRQH�XQLYHUVLWDULR�GLUHWWR�D�TXHVWR�VHWWRUH�HFRQRPLFR�VRFLD�
OH��/D�ULFHUFD�VRFLRORJLFD�SL��UHFHQWH�VXO�FRPSRUWDPHQWR�GHOO¶RIIHUWD�GL�OD�
YRUR�HYLGHQ]LD�XQD�WHQGHQ]D�DOOD�³IXJD´�GDL�ODYRUL�H�GDOOH�RFFXSD]LRQL�FKH�
QRQ�VRQR�LQ�JUDGR�GL�VRGGLVIDUH�OH�HVLJHQ]H�GL�VLJQLILFDWR�H�GL�DXWRUHDOL]]D�
]LRQH� VRJJHWWLYD�� /D� SURYD� HPSLULFD� q� GDWD� GDOOD� FULWLFD� DO� ©ODYRUR� VHQ]D�
VHQVRª��*UDHEHU���������GDOO¶©DEEDQGRQR�VLOHQ]LRVRª�H�OH�©JUDQGL�GLPLVVLR�
QLª��&RLQ��������FKH�KDQQR�VHJQDWR�LO�PHUFDWR�GHO�ODYRUR�GHL�SDHVL�QHO�SH�
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ULRGR�SRVW�&RYLG��,Q�TXHVWR�FRQWHVWR�DXPHQWD�O¶DWWUDWWLYLWj�GHL�VHWWRUL�LQ�FXL�
RSHUDQR�RUJDQL]]D]LRQL�FRQ�VFRSL� LGHDOL��RULHQWDWH�DO�YDORUH�H�FKH�VRQR�DW�
WHQWH�DOO¶LPSDWWR�VRFLR�DPELHQWDOH�GHOO¶D]LRQH�HFRQRPLFD�H�RSHUDQR�FRQ�R�
ELHWWLYL� VWUDWHJLFL� GL� VRVWHQLELOLWj� FRPH� TXHOOH� GHO� 7HU]R� 6HWWRUH�� GHOO¶H�
FRQRPLD�VRFLDOH�H�GHOOD�impact economy��,Q�TXHVWR�DPELWR�DSSDUH�LQ�FUHVFL�
WD�OD�TXRWD�GL�RIIHUWD�GL�ODYRUR�FKH�DO�YDORUH�HFRQRPLFR�VWUXPHQWDOH�GHO�OD�
YRUR��SUHIHULVFH�TXHOOR�VLPEROLFR�LGHDOH�WLSLFR�GHOOD�PLOLWDQ]D�VRFLDOH�SRVW�
PDWHULDOLVWD�� 7XWWDYLD�� QHO� FRQWHVWR� LWDOLDQR� ±� FRQ� VLJQLILFDWLYH� GLIIHUHQ]H�
WHUULWRULDOL�±�TXHVWD�IRU]D�DWWUDWWLYD�q�PLWLJDWD�GDOOH�FDWWLYH�FRQGL]LRQL�GL�OD�
YRUR�FKH�VSHVVR�HURGRQR�H�FRPSURPHWWRQR�OH�PRWLYD]LRQL�GHL�SURIHVVLRQLVWL�
H�GHJOL�RSHUDWRUL� �%XVVR�H�/DQXQ]LDWD��������&DVHOOL��*LXOODUL�H�:KLWILHOG��
�������4XHVWL�HVSULPRQR�XQ�OLYHOOR�GL�FRLQYROJLPHQWR�SHUVRQDOH�QHO�ODYRUR�
UHODWLYDPHQWH� SL�� HOHYDWR�� HVSUHVVR� GD� IRUPH� LQWHQVH� GL� LGHQWLILFD]LRQH� H�
DSSDUWHQHQ]D�FRQ�O¶RUJDQL]]D]LRQH�H�OD�FDXVD�LGHDOH�FKH�SHUVHJXH�O¶HQWH��/H�
FRQGL]LRQL�GL�ODYRUR�QHO�7HU]R�6HWWRUH��DQFKH�SHU�L�OLPLWL�GHL�&&1/�DSSOLFD�
WL��FRQVHQWRQR�SUDWLFKH�GL�JHVWLRQH�GHO�ODYRUR�FRQ�XQD�SL��HOHYDWD�TXRWD�GL�
RFFXSD]LRQH�DWLSLFD��L�FRQWUDWWL�DWLSLFL�VRQR�FLUFD�LO�GRSSLR�ULVSHWWR�D�TXDQWR�
VL�UHJLVWUD�QHO�PHUFDWR�GHO�ODYRUR�QHO�VXR�LQVLHPH���XQD�SL��HOHYDWD�IOHVVLEL�
OLWj��GHJOL� LQTXDGUDPHQWL� LQDSSURSULDWL��XQ�XVR�GLVWRUWR�GHO�SDUW�WLPH��GHJOL�
RUDUL�H�GHO�PRQWH�RUH��GHOOR�VWUDRUGLQDULR�H�GHOOD�SOXULFRPPLWWHQ]D�H�GHO�OL�
YHOOR�H�SXQWXDOLWj�GHOOH�UHWULEX]LRQL��4XHVWH�FRQGL]LRQL�VRQR�LQ�ODUJD�PLVXUD�
OHJLWWLPDWH�GDOOD�©FXOWXUD�GHO�ODYRUR�GHO�7HU]R�6HWWRUHª�FKH�WXWWDYLD�VSHVVR�
HQWUD�LQ�FRUWRFLUFXLWR�FRQ�LO�ELVRJQR�GHL�ODYRUDWRUL�GL�ULVSRQGHUH�DL�ELVRJQL�
GHJOL� XWHQWL� FRQ� VHUYL]L� GL� TXDOLWj� H� FRQ� JOL� LGHDOL� GL� IRQGR� GHOO¶RUJDQL]�
]D]LRQH��,Q�TXHVWR�DPELWR�q�RSSRUWXQR�VRWWROLQHDUH�XQ�DVSHWWR�IRQGDPHQWDOH�
H�FODVVLFR�GHOO¶RUJDQL]]D]LRQH�GHO� ODYRUR��JOL� LQFHQWLYL� LGHDOL�H� LPPDWHULDOL�
SRVVRQR� FRQWLQXDUH� D� IXQ]LRQDUH� VROWDQWR� LQ� SUHVHQ]D� GHOOD� JDUDQ]LD� GHOOH�
FRQGL]LRQL�PDWHULDOL�HVVHQ]LDOL��/D�FRPELQD]LRQH�YLUWXRVD�GL�TXHVWL�HOHPHQWL�
q�FRQGL]LRQH�HVVHQ]LDOH�DIILQFKp�O¶HFRQRPLD�VRFLDOH�H�OD�IRUPD]LRQH�ULYROWD�
D�TXHVWR�VHWWRUH�SRVVD�DWWLUDUH�SHUVRQH�±�SULPD�VWXGHQWL�H�SRL�SURIHVVLRQLVWL�
±�PRWLYDWL�H�FRPSHWHQWL��
�
�
%LEOLRJUDILD��
�
$OPDODXUHD���������Laurea e imprenditorialità. Rapporto 2020��%RORJQD��
%DUEHUD��)���3DULVL��7����������Innovatori sociali. La sindrome di Prometeo nell’I-

talia che cambia��LO�0XOLQR��%RORJQD��
%HQQHZRUWK��3���&XQKD��-����������³8QLYHUVLWLHV¶�FRQWULEXWLRQV�WR�VRFLDO�LQQRYDWLRQ��

UHIOHFWLRQV� LQ� WKHRU\� 	� SUDFWLFH´�� European Journal of Innovation Manage-
ment������������������
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%XVDFFD��0����������³*OL�VWXGL�GL�LQQRYD]LRQH�VRFLDOH�H�L�ORUR�OLPLWL´��Impresa so-
ciale, ����������

%XVVR��6���/DQXQ]LDWD��6����������³,O�YDORUH�GHO�ODYRUR�VRFLDOH��0HFFDQLVPL�HVWUDWWL�
YL�H�UDSSUHVHQWD]LRQL�GHO�QRQ�SURILW´��Sociologia del lavoro��������������

&DVHOOL��'���*LXOODUL��%���:KLWILHOG��'���D�FXUD�GL����������³8Q�ODYRUR�FRPH�XQ�DO�
WUR"�/DYRUDUH�QHO�VRFLDOH�QHOOD�FULVL�GHO�ZHOIDUH´��VH]LRQH�PRQRJUDILFD�GL�Socio-
logia del lavoro��Q�������)UDQFR$QJHOL��0LODQR��

&RLQ��)����������Le grandi dimissioni. Il nuovo rifiuto del lavoro e il tempo di ri-
prenderci la vita��(LQDXGL��7RULQR��

)D]]L��/����������Imprenditori sociali innovatori. Casi di studio nel Terzo Settore��
)UDQFR$QJHOL��0LODQR��

*UDHEHU��'����������Bullshit jobs��*DU]DQWL��0LODQR��
*ULIILWKV��0���/XFDV��-����������L’economia del valore. La nuova sfida del capitali-

smo moderno��0RQGDGRUL��0LODQR��
,ULV� 1HWZRUN� �������� L’impresa sociale in Italia. Identità, ruoli e resilienza. IV 

Rapporto Iris Network��D�FXUD�GL�%RU]DJD�&���0XVHOOD�0���7UHQWR��
,67$7���������Censimento permanente delle istituzioni non profit: i primi risultati 

࣓ anno 2021��5RPD��
0RRUH�0F%ULGH�$���0O\Q�(���(GV�����������Connecting Civic Engagement and So-

cial Innovation. Toward Higher Education’s Democratic Promise�� 6W\OXV� ±�
&DPSXV�&RPSDFW��%RVWRQ���

0RUDOOL�0�� �������� Innovazione sociale. Pratiche e processi per ripensare le co-
munità��)UDQFR$QJHOL��0LODQR��

0RXODHUW�)���0DF&DOOXP�'���0HKPRRG�$���+DPGRXFK�$���(GV�����������The Inter-
national Handbook on Social Innovation. Collective Action, Social Learning 
and Transdisciplinary Research��(OJDU��&KHOWHQKDP���

2VVHUYDWRULR� ,61(7� ��������Nuove energie. XVI edizione dell’Osservatorio Isnet 
sull’impresa sociale in Italia��5RPD��

3LURQH� )�� �������� ³,QQRYD]LRQH� VRFLDOH�� O¶HVWHQVLRQH� VHPDQWLFD� GL� XQ� FRQFHWWR� LQ�
DVFHVD�SROLWLFD´��La Rivista delle Politiche Sociali���������������

YDQ�GHU�+DYH�5�3���5XEDOFDED�/����������³6RFLDO�LQQRYDWLRQ�UHVHDUFK��$Q�HPHUJLQJ�
DUHD�RI�LQQRYDWLRQ�VWXGLHV"´��Research Policy��������������������
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Questo volume nasce dalle riflessioni sui risultati raggiunti con NORISC-19, 
Nuove risposte organizzative, innovazioni e impatti sociali del COVID-19 sul Terzo 
Settore in Campania, progetto metadisciplinare che ha ottenuto il Finanziamento 
Ricerca Ateneo 2020 dall’Università degli Studi di Napoli Federico II. Tale progetto 
ha un duplice obiettivo: da una parte, l’indagine dell’impatto sociale che la pan-
demia ha generato sul Terzo Settore; dall’altra, l’analisi delle risposte organizza-
tive e strategiche che gli Enti del Terzo Settore hanno messo e stanno mettendo 
in atto per fronteggiare la crisi, al fine di evidenziare i bisogni degli individui e 
delle organizzazioni nel breve e medio termine, anche alla luce della recente 
e tortuosa Riforma del Terzo Settore. Il volume consta di due parti: nella prima 
vengono esposti in dettaglio il disegno della ricerca e i risultati complessivi del 
progetto; nella seconda sono raccolti contributi di studiosi del campo, che hanno 
offerto le loro riflessioni al consolidamento dei risultati della ricerca complessiva, 
nonché alla capacità di delineare le questioni aperte sulle quali sarà necessario 
continuare a riflettere in futuro per la realizzazione di un’agenda di ricerca per lo 
studio del Terzo Settore.

Gabriella Punziano è professoressa associata di Sociologia generale presso il Dipar-
timento di Scienze Sociali dell’Università degli Studi di Napoli Federico II. È membro di 
diversi network di ricerca nazionali e internazionali concentrati sui processi di innova-
zione metodologica nell’analisi delle società contemporanee e dello scenario digitale. È 
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